This problem has existed for over 4 days Initally I contacted Oxxus Net in New Zealand where I have over 40,000 photographs on the site Index of Murphy 3000 on the internet connected with Gunbroker and Ebay.

Oxxus has been very fast in trying to asses the problem. They found a number of accounts trying a access my account and the system blocked them.

At this point they felt that Globalscape Cute FTP program is the problem not allowing access to there account.

Below is the error message I receive when trying to send photos

*** CuteFTP 9.0 - build Jun 25 2013 ***

STATUS:>  
[1/21/2022 2:05:00 PM] Getting listing ""...

STATUS:>  
[1/21/2022 2:05:00 PM] Resolving host name ftp.murphy3000.com...

STATUS:>  
[1/21/2022 2:05:00 PM] Host name ftp.murphy3000.com resolved: ip = 176.9.61.112.

STATUS:>  
[1/21/2022 2:05:00 PM] Connecting to FTP server... ftp.murphy3000.com:21 (ip = 176.9.61.112)...

STATUS:>  
[1/21/2022 2:05:00 PM] Socket connected. Waiting for welcome message...



[1/21/2022 2:05:00 PM] 220---------- Welcome to Pure-FTPd [privsep] [TLS] ----------



220-You are user number 1 of 50 allowed.



220-Local time is now 20:04. Server port: 21.



220-This is a private system - No anonymous login



220-IPv6 connections are also welcome on this server.



220 You will be disconnected after 15 minutes of inactivity.

STATUS:>  
[1/21/2022 2:05:00 PM] Connected. Authenticating...

COMMAND:>
[1/21/2022 2:05:00 PM] USER murphyxxxx@murphy3000.com



[1/21/2022 2:05:00 PM] 331 User murphyxxxx@murphy3000.com OK. Password required

COMMAND:>
[1/21/2022 2:05:00 PM] PASS *****



[1/21/2022 2:05:06 PM] 530 Login authentication failed

ERROR:>   
[1/21/2022 2:05:06 PM] Not logged in.

ERROR:>   
[1/21/2022 2:05:06 PM] Can't login. Disconnecting...

I contacted Globalscape 2 days ago, I received 2 email yesterday from  Nathan Carmona around 4:00 pm and no response to my return email.

I have tried numberous attemps at gaining information on my problem but many Globalscape google accounts state access denied, attempt to access a forbidden site. Etc.  I have been a customer for over 20 years. 

I am disappointed in my response.  My ticket number is 00098068

Thank you for your assistance.

Sincerely yours,

George Skillin, email gskillin@maine.com

